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TO CHUC KIEM SOAT NOI BQ DOI VOT CHAT LUGNG THONG TIN KE TOAN TAI CHINH

CUA CAC CONG TY NIEM YET TREN THI TRUONG CHUNG KHOAN VIET NAM

Nguyén Thi Phwong Hoa*, Nguyén Té Tam**

Bai viét nghién ciru vé méi lién hé giita t6 chirc kiém sodt néi bé (KSNB) doi véi thong tin
ké todn tai chinh (KTTC) ciia cac cong ty niém yét (CTNY) trén thi trieong chimg khodn (TTCK)
Viét Nam. Nghién civu sir dung phirong phdp dinh heong, thong qua phan mém SPSS ddanh gid
cdc thanh phan trong t6 chirc KSNB anh huéng dén thong tin ké todan tai chinh ciia CTNY trén
TTCK Viét Nam. Nghién civu chi ra méi trwong kiém sodt la nhan t6 quan trong trong t6 chirc
KSNB danh huong toi thong tin KTTC cua CTNY trén TTCK Viét Nam.

Tir khoa: Chét luong thong tin ké toan tai chinh, to chtrc kiém soat ndi bd, moi trudng kiém
soat, cong ty niém yét, thi truong ching khoan Viét Nam.

1. Gi6i thiéu

Trén thé gidi, lan song cta cac vu bé bdi ké toan
xuét hién gan day trong cong dong tai chinh quéc té
dd dua ra nhirg van dé lién quan vé chét luong lap
bao céo tai chinh (BCTC) (Agrawal 2005, Brown.J.
2010). Mot sé cong ty chiém vi thé thuc hién gian
lan vé ké toan nhu Enron, WorldCom, Marconi, Par-
malat,... dd lam giam niém tin cac nha dau tu ddi
v6i doi ngil quan 1y va cac BCTC. Sy d6 v lan rong
trong viéc cong bd thong tin tai chinh di tao ra su
can thiét ting cuong chat lugng thong tin tai chinh
va tang cudng su kiém soat cong ty (Karamanou.I.
2005, Beekes.W. 2006, Brown.L. 2006, Firth.M.
2007, Petra.S. 2007). Tai Viét Nam, khing hoang
xay ra & Cong ty ¢ phan Bong Bach Tuyét va Tap
doan Vinashin vira qua la mét vi du dién hinh cua
yéu kém trong quan tri cong ty va cong bd thong tin
ké toan tai chinh ciia cong ty.

Kiém soat ndi bo 1a cong cu hd trg cho viée lap
BCTC va céc cong ty st dung cong cu nay mot cach
tu nguyén cho muc dich cong bd thong tin KTTC.
Nghién ctru cia (J.Altamuro. 2010) cho thiy rang
phat trién KSNB dan dén viéc phat trién chat luong
1ap BCTC trong nganh ngén hang. Vay c¢6 mdi lién
hé gi ddi voi cac nganh khac khong? Nghién ctru
nay sé& dua ra mdi lién hé duoc kiém chimg trong

cac CTNY phi tai chinh trén TTCK Viét Nam.

Dbi twong nghién ciru cta bai viét 1a: T6 chic
KSNB v6i chat luong thong tin KTTC cua cac
CTNY phi tai chinh trén TTCK Viét Nam tai HOSE.
Nghién ctru nay s& dua ra nhimng goi y vé td chirc
KSNB nhim ting cuong chat lugng thong tin
KTTC (thong qua BCTC) cua cac CTNY trén
TTCK Viét Nam. Ciing giéng nhu cac nghién ciru
khac, nghién ctru nay luu ¥ v6i ngudi doc vé nhiing
quy dinh va moi truong lap BCTC khéc biét ¢ Viét
Nam cling nhu nhitng thuén 1¢i, kho khan cho cac
cong ty va TTCK Viét Nam.

2. Co s& 1y thuyét vé mdi lién h¢ giira td chirc
kiém toan ndi bd va chit lwong thong tin ké toan
tai chinh ciia cAc cong ty niém yét trén thi truong
chung khodn Viét Nam

2.1. Chit lwong théng tin ké todn tai chinh

Nhiing quy dinh vé dic tinh co ban vé dic diém

thong tin KTTC thong qua BCTC duogc trinh bay
trong CFFF (Conceptual Framework for Financial
Reporting 2010) cua IASB (International
Accounting Standards Board) (IFRS 2010). IASB
(International Accounting Standards Board) da chi
ra cach thirc phat trién mot hé théng chuan muc ké
toan chét luong cao va dugc su dung rong rai trén
toan thé gidi.
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Theo CFFF cua IASB, chét luong thong tin
KTTC duoc thé hién qua BCTC bao gdm: Sw phit
hop, trinh bay trung thuee (tin cdy) (hai yéu cau can
ban) va cac yéu cau lam gia ting chat lugng thong
tin KTTC 1a dé hiéu, so sanh duoc, xac nhdn va kip
thoi. Cac yéu cau trén duoc danh gia bang thang
Likert 5 cap d0 tir “Rdt quan trong — Khéng quan
trong” nham danh gia chat luong thong tin KTTC.

2.2. Hé thong kiém sodt néi bé trong doanh
nghiép va dinh gid té chive kiém sodt néi bj trong
doanh nghiép

Hién nay c6 hai cach thirc tiép can khac nhau vé
cac thanh phan trong hé théng KSNB:

Theo (Alvin A.Arens 1995) cac yéu tb cau thanh
hé¢ théng KSNB bao gom ba yéu to: Moi truong
kiém soat, hé théng ké toan va cac thu tuc kiém soat.
Theo céch tiép can nay, hé théng KSNB 1a cac quy
dinh, céc thu tuc kiém soat (theo tinh h¢ théng) va
tir 46 s& anh huong dén cac thanh phan trong hé
théng KSNB.

Theo (COSO 2009), cau thanh hé thong kiém
soat noi bo bao gém nam nhan t6 sau: Moi truong
Kiém soat (Control Environment), danh gia rui ro
kiém soat (Risk Assessment), hoat dong kiém soat
(Control Activities), hé théng thong tin, giao tiép
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(Information and Communication) va hoat dong
giam sat (Monitoring).

Tuy nhién véi cach thirc tiép can hé thong, tac gia
lwa chon theo quan diém KSNB bao gdm ba thanh
phan. Pong thoi do hé théng KSNB ¢6 rat nhiéu noi
dung lién quan, bai viét tap trung vao danh gia mdi
anh huong cua t6 chitc KSNB (t6 chirc b may,
cong viéc) v6i chat lugng thong tin KTTC tai cac
CTNY trén TTCK Viét Nam thong qua ba thanh
phan cua hé thong KSNB: Méi trueong kiém sodt, hé
thong ké todn va thii tuc kiém sodt.

Panh gia t6 chirc KSNB duoc thong qua dénh gia
ba thanh phan cua hé thong KSNB va chii trong t6i
t6 chirc bd may va thu tyc kiém soat. Mdi thanh
phan dugc chia thanh cac nhan té nhé va lugng hoa
chi tiét theo bang 1.

2.3. Moi lién h¢ giiva té chive kiém sodt ndi by
va chit lwong thong tin ké todn tai chinh

Kiém soat ndi bo 1a cong cu hd tro cho viée thiét
lap BCTC chét luong va cac cong ty sir dung cong
cu nay mot cach ty nguyén cho muc dich cong bd
thong tin KTTC. Nghién ciru cta (J.Altamuro.
2010) da kiém ching viéc thuc hién KSNB béi FDI-
CIA (the Federal Depository Insurance Corporation
Improvement Act- USA) trong sudt thap nién 1990

Bang 1. Céc nhén t6 sir dung trong lwong hoa té chirc KSNB*

MBobi triromg kiém soat

H¢ thong thong tin ké toan

Thii tuc kiém soat

Tinh liém chinh va dao duc (d61 véi

cac nha quan ly doanh nghiép)

Yéu cau trong qu4 trinh thyuc hién

Phan chia trach nhiém theo

nguyén tac “bat kiém nhi¢ém”

Trach nhi€m cua nha quan ly doanh
nghiép vé bao céo tai chinh va hoat
dong KSNB

Ban hanh va huéng dan quy trinh
ké toan

Uy nhi€m cho nguoi ¢6 tham
quyén phé chuan cac nghiép vu
thich hop

Triét Iy quan ly va phong cach dicu
hanh

Tinh kip thoi trong cung cap
thong tin ké toan

Chtng tur va so sach day du

Co cau to chuc

H¢ thong bao mét thong tin

Kiém soat vat chat doi voi tai

san va so6 sach

Néng luc 14p béo céo tai chinh

Trinh d6 thuc hién cong viéc ké

toan

Kiém soat doc 1ap viée thuc

hién

Cong tac ké hoach

T6 chure, phan cong cong viéc ke

toan

Thyc hién quy ché trong cong
ty

Chinh sach va nguon nhan lyc

B phan kiém toan ndi bd

Va cic thang do dugc ap dung 1a thang Likert 5 cap do tr “Rdt anh huong - Khéng anh hwéng”.

* C4c nhén t6 anh huong trich dan trong Chudn muc kiém todn

86 195 thang 9/2013

35

Kinh téPhat trién




‘ &GHIGN C0u - TRAO HOI

nham diéu tra cac thi tuc KSNB ¢ anh huong téi
viéc lap BCTC. Va két qua nghién ctru cho thay
rang phat trién KSNB vé giam sat va 1ap bao cdo
dan dén viéc phat trién trong chat luong lap BCTC
trong linh vyec tai chinh.

T6 chirc KSNB la m6t chu dé ban luan c6 lién
quan dén nhimg gian 1an 1ap BCTC va nhitng vu bé
bbi ké toan & nhiing qudc gia dang phat trién va
qudc gia phat trién (Angella.A. 2009). Theo két qua
nghién clru trong bdo cdo cua Treadway Commis-
sion nam 1987 tai My dd cho thay sy ving bong
hodc yéu kém trong t6 chirc KSNB 14 nguyén nhan
hang dau din dén nhiing gian 1an vé thong tin tai
chinh cta cac cong ty.

Nhitng nghién ctru trude ddy da chi ra méi lién hé
giita chit lugng thong tin KTTC véi quan tri cong
ty, hé thng KSNB trong cong ty. Vay giita chét
luong thong tin KTTC va t6 chitc KSNB (b may,
thu tuc kiém soat) c6 mdi lién hé mat thiét voi nhau
nhu thé nao? Va méi lién hé nay duoc kiém chung
trong cac CTNY phi tai chinh tai HOSE ¢ Viét
Nam?

Xuat phat tir nhitng cau hoi nghién ctru trén, gia
thiét duoc dit ra cho qua trinh nghién ctu dé kiém
dinh la:

HO: Té chirc KSNB khong anh hwong dén chait
luwong thong tin KITTC

HI: T6 chitc KSNB dnh huong dén chat lwong
thong tin KTTC

2.4. Phwong phdp nghién civu méi quan hé giiva
chit lwgng thong tin ké todn tai chinh véi to chirc
kiém sodt ngi bé trong doanh nghiép

Nghién ctu sir dung thong tin thu thap tu cac
CTNY cua HOSE. Phiéu khao sat dugc thiét ké va
sau khi thuc hién Pilot survey dugc gui cho 100
CTNY phi tai chinh cia HOSE. Nhitng cau hdi thu
thap va dugc kiém tra sy tuong quan giita cic ciu
hoi bang Cronbach alpha thong qua kiém dinh trén
SPSS va déu cho két qua trén 0,8 (dat do tin cay).

M& hinh st dung trong nghién ctu la:

FAQ = B,+ p,.EC+ p, AS+ p.CP+ f,Age +
Bs.Capital +p,. HOSE

Trong do:

FAQ: Chat lwong théng tin ké todn tai chinh

EC: Méi truong kiém sodt

AS: Hé thong thong tin ké todn

CP: Cdc thii tuc kiém sodt

Age: Nam thanh lap cong ty

Capital: Vén diéu 1é

HOSE: Thoi gian niém yét trén HOSE

Nghién ctru nay thuc hién viéc luong hoa chét
lugng thong tin KTTC cua cac CTNY, nhiing thanh
phan cia t6 chirc KSNB anh huong toi chét luong
thong tin KTTC, tir d6 xac dinh thanh phan nao c6
tac dong 16n nhét t6i chat luong théng tin KTTC.
Viéc kiém dinh gia thuyét nghién ciru va danh gia
mdi quan hé cta t6 chirc KSNB t6i chit lwong thong
tin KTTC duoc thuc hién théng qua phan mém
SPSS.

Lwong hod chit lwong théong tin ké todn tai
chinh thong qua phwong phdp trong so

Dé xay dung cong cu danh gia, nghién ciru da st
dung cac yéu cau vé chéat luong thong tin KTTC
theo CFFF cua IASB. Nghién ctru sir dung thang do
Likert 5 cdp do dé danh gia cac yéu cau dic trung
clia chat lugng thong tin KTTC (Béng 2).

Bing phuong phap thdng ké mé ta, thong qua
phan mém SPSS, tac gia kiém tra liéu rang chét
luong thong tin KTTC c¢é duge khang dinh qua cac
dac tinh yéu clu ve su phu hop, trinh bay trung thyc,
xac thyc thong tin, dé hiéu, so sanh dugc va kip thoi
(theo s6 liéu thu thap cac cong ty déu nop BCTC
dung han) théng qua tong hop sau:

FAQ=RI12+F12+V12+U1+C1)/5

Gia dinh T1 = 1 va khong dua vao phan tinh toan
(theo sb liéu thu thap cac cong ty déu nop BCTC
dtng han).

Trong do:

FAQ: Chat heong théng tin KTTC

RI12: Trung binh ¢éng yéu cau sw phit hop trong
BCTC: R12 = (RI+R2)/2

F12: Trung binh c¢éng yéu cdu trinh bdy trung
thuc: F12 = (FI+F2)/2

VI12: Trung binh céng yéu cau trinh xdc thic
thong tin: V12 = (VI=V2)/2

Ul: Trung binh cng yéu cau dé hiéu

CI: Trung binh cong yéu cdu so sanh duwoc

Lwong hod dnh hwéng ciia t6 chirc KSNB
théng qua cdc thanh phéin ciu thanh

Bang 3 mo ta phan luong hoé cho cac thanh phan
trong t6 chirc KSNB. Nghién ciru sir dung thang do
Likert 5 cap d6 dé danh gia anh huong.

Bing phuong phap théng ké mé ta, thong qua
phan mém SPSS, tic gia danh gia to chirc KSNB
qua ba thanh phan: Mai truong kiém soat, hé thong
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Bang 2. Bang ciu hoi vé chit lwgng thong tin ké toan tai chinh

Pic tinh Cau héi
Phu hgp (Relevance) | R1 - Trong BCTC, bang phén tich va du bdo tai chinh tuong lai cua
cong ty dugc danh gid?
R2 - Trong BCTC, cdng ty co trinh bay nhiing thong tin phi tai chinh
(bdo cao quan ly) mo ta vé tinh hinh kinh doanh cia cong ty va nhiing

van d& riii ro lién quan dén thong tin tai chinh dugc danh gia?

Trinh bay trung thwe | F1 - Lua chon va ap dung cac chinh séch ké toan phi hop theo ché do ké
(Faithful toan.

representation)

F2 - Trinh bay nhdm cung cip thong tin phu hop, dang tin cay.

F3 - Cung cap cac thong tin bd sung dé giap cho ngudi st dung hieu
dugc tic dong cua nhimg giao dich hodc nhimg su kién cu thé dén tinh
hinh tai chinh cta cong ty.

F4 - Banh gia kha nang hoat dong lién tuc ctia cong ty?

Xdc thue V1 - Béo cao tai chinh Cong ty dugc thuc hién kiém todn boi cac cong
(Verifiability) ty kiém toan doc lap
V2- Tam quan trong cua y kién KTV ddc 1ap anh huong quyet dinh kinh
t&?
D& hiéu Ul - BCTC cung cap day du thong tin (bao gom phan tich, giao dich ndi
(Understandability) | bo), ngan gon, d& hiéu dugc danh gia
So sanh dugc C1 - BCTC cung cap thong tin so sanh, danh gia
(Comparabitity)

bung ky (Timeless) T1 - Cong ty cong bo BCTC nam ding han

ké toan va thu tuc kiém soat. Trong cac thanh phan lwong théng tin ké todn tai chinh
trén, thanh phan nao anh huéng 16n dén mot t6 chirc Phu hop (Relevance): Puogc xé4c dinh trung binh
KSNB trong viéc cung cép thong tin KTTC? Theo  cong ctia yéu cdu nay boi hai thanh phan R1, R2.
nhitng nghién ctru trude, moi truong kiém soat co  Két qué phan tich cho thiy, cac cong ty danh gia cao
anh huéng nhat dén h¢ théng KSNB, chiém ty trong  v& yéu cdu nay trong BCTC v6i muc trung binh 1a
40% trong to chirc KSNB, hé thong ké toan va thu 4,21 (quan trong), véi mirc do tap trung cao 0,639
tuc kiém soat déu chiém ty trong 1a 30%. (trong mirc d tir 1-5). D6i voi timg thanh phan
Cu thé: CS = EC*40% + AS*30% + CP*30% trong yéu cau nay thi R2 — “Trong BCTC, céng ty c¢é
trinh bay nhitng thong tin phi tai chinh (bao cdo

Trong fio'. quan 1Y) mé ta vé tinh hinh kinh doanh ciia céng ty
CS: T6 chirc KSNB va nhitng van dé rii ro lién quan dén thong tin tai
EC: Méi truong kiém sodt chinh duwoc danh gia?” dugc danh gia cao hon voi
AS: Hé théng ké toan trung binh 1a 4,47 va muc do tap trung cao 0,554.

, L ; Trong khi d6 R1 — “Trong BCTC, bang phdn tich va
CP: Z:hu tuc kiém sodt i . du bdo tai chinh twong lai cua cong ty duoc danh
3. Két qui khao sit moi lién h¢ giira chat ;32 6 muc trung binh 1a 3,95 va mitc d¢ tap trung

lwgng thong tin ké toan tai chinh véi t0 chirc  hon 0,959. Diéu nay ching to nhitng thong tin phi

kiém soat ndi b cilia cic cong ty niém yét trén thi tai chinh duoc céc cong ty cho 1a quan trong, ddnh
trwong chirng khoan Viét Nam (tai Hose) gi4 su phu hop vé thong tin KTTC.

3.1. Lwong hod trong so cdc yéu cau vé chit Trinh bay trung thwe (Faithful representa-

Sé 195 thang 9/2013 37 Kinh té<Phit trién




@GHléN c0u - TRAO HOI

Bang 3. Lwong hoa anh hwéng ciia cac thanh phin trong to6 chirc KSNB

Cau
hoi so

Cau héi

MGéi trwong kiém soat (Enviromental control)

El Tinh liém chinh va dao dtrc (d6i v6i cac nha quan 1y doanh nghiép) dugc danh gia trong
t6 chirc KSNB

E2 Trach nhiém ctia nha quan ly doanh nghiép vé 1ap BCTC va hoat dong KSNB duogc
danh gia trong t6 chirc KSNB

E3 Triét Iy quan 1y va phong cach diéu hanh cta nha quan tri dwoc dénh gia trong td chirc
KSNB

E4 Co cau t0 chirc cua don vi dugc danh gia trong to chirc KSNB

ES Nang luc 1ap BCTC ciia nha quan tri dwgc danh gia trong t6 chirc KSNB

E6 Cong tac ke hoach trong doanh nghiép duoc danh gia trong to chirc KSNB

E7 Chinh sach va nguon nhan lyc trong doanh nghiép dugc danh gia trong td chirc KSNB

ES8 B0 phan kiém toan ndi b trong doanh nghiép c6 khong?

E9 Bo phén kiém toan ndi bo trong doanh nghiép (néu c6) dugc danh gia trong to chirc
KSNB

E10 Panh gia viéc dam nhan cong viéc kiém soat ciia b phan kiém soat trong don vi

H¢é thong thong tin ké toan (Accounting information system)

Al Yéu cau trong qud trinh thuc hién ké toan d&nh huong nhu thé nao dén qua trinh 1ap va
cong bd thong tin KTTC

A2 Viéc ban hanh va hudng dan quy trinh ké toan dugc danh gia

A3 Hé thdng ké toan cung cip thong tin vé KTTC dam bao tinh kip thdi cho qué trinh ra
quyét dinh dugc danh gia

A4 Tinh bao mat thong tin (dam bao thong tin trong cong ty, truy cdp duoc cap phép) dugc
danh gia

A5 Trinh d6 thue hién cong viéc ké toan dugc danh gia

A6 To6 chirc, phan cong cong viéc ké toan dam bao phu hop

Thii tuc kiém soat (Control procedures)

P1 Phan chia trach nhiém theo nguyén tac “bat ki€ém nhi€ém” dwgc danh gia trong td chirc
KSNB

P2 Uy nhiém cho nguoi c6 tham quyén phé chudn cac nghi€p vu thich hop dugc danh gia
trong to chic KSNB

P3 Chirng ttr va s6 sach day da dugce danh gia trong to chirc KSNB

P4 Kiém soat vat chat do1 vadi tai san va so sach

P5 Kiém soat doc lap viéce thue hién dugc danh gia trong té6 chirc KSNB

P6 Thuyc hién quy ché kiém soat trong cong ty duoc danh gia

tion): Puogc xac dinh trung binh cong cia yéu cau
nay boi bon thanh phan F1, F2, F3 va F4. Két qua
phan tich cho thay, cic cong ty danh gia cao vé yéu
cau nay trong BCTC (cao hon su phi hgp — R) véi

muc trung binh 1a 4,46 (rét quan trong), voi muc do

tdp trung cao 0,527 (trong muc do tr 1-5). Cac
thanh phan trong yéu cau trinh bay trung thuc dugc
danh gia gan nhu nhau va sat mirc trung binh, mirc
do tap trung tot. Diéu nay chimg t6 yéu cau vé trinh

bay trung thyc BCTC duoc danh gia rat quan trong
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trong chat lwong thong tin KTTC.

Xac thuc (Verifiability): Puoc xac dinh trung
binh cong cua yéu cau nay boi hai thanh phan V1 va
V2, trong d6 V1 duoc chuyén doi véi thang do V1
x 5. Két qua phan tich cho thiy, cac cong ty danh
gi4 yéu cau nay trong BCTC la binh thuong (trung
binh 1 3.18), tuy nhién mic d6 phan tan vé két qua
nhan duoc la kha 16n.

Dé hiéu (Understandability): Trung binh cia
yéu cau trén 13 4,38 va do tap trung cao 0,667, yéu
cau “Dé hiéu” dugc cac cong ty danh gia cao khi
cung cip thong tin KTTC.

So sanh dwgc (Comparabitity): Trung binh cua
yéu clu trén 12 4,47 va do tap trung cao 0,599, yéu
cau “So sanh diroc” duge cac cong ty danh gia cao
khi cung cip thong tin KTTC.

Kip thoi (Timeless): Hau hét cac cong ty khao
sat nop BCTC dung han. Trong phan lugng hoa, vi
yéu cau kip thoi dugc mé ta voi trung binh bang 1
nén khong dwa vao phan tinh toan vé chat luong
thong tin KTTC.

Theo sb liéu phan tich trén phan mém SPSS cho
thiy: Mirc trung binh danh gia chat luong thong tin
KTTC cac cong ty khao sat 1a 4,35 (chat lugng tdt)
v6i mirc 6 phan tan nho 0,48, mién s6 lidu danh gia
tu 3,4 -5.

3.2. Ddnh gid chit lwong té chirc kiém sodt npi
bé tai cdc cong ty niém yét

M&éi truomg kiém soat (Environmental con-
trol): Qua bo dir liéu thu thap dugc cho thiy: gan
mot nira s6 cong ty khong c6 bd phan KTNB trong
khi d6 cac cong ty déu cho rang bo phan KTNB la
thanh phan quan trong trong to chitc KSNB. Panh
gid moi truong kiém soat anh hudng dén thong tin
KTTC duoc xac dinh trung binh cong cia yéu cau
nay boi cac thanh phan E1- E10 va duoc danh gia 1a
nhu nhau trong cic thanh phin cdu thanh moi
truong kiém soét trong doanh nghiép. Két qua phan
tich cho thdy moéi trudng kiém soat voi muc trung
binh 1a 4,236 (quan trong) va muc do tap trung cao
0,45 (trong mirc do tir 1-5). Pi v6i ting thanh phan
clia moi truong kiém soat, E1 — Tinh liém chinh va
dao dirc ciia nha quan tri trong t6 chire KSNB duoc
danh gia cao nhat véi trung binh 1a 4,47 va mic do
tap trung cao 0,679. Tiép do, trach nhiém cua nha
quén tri doanh nghiép vé 1lap BCTC va hoat dong
KSNB duogc danh gia voi mie trung binh 1a 4,45 va
muirc d6 phan tan nho 0,677. Hau hét cac thanh phan
trong moi truong KSNB déu dugc danh gia anh
huéng quan trong dén t6 chirc KSNB.

NGHIEN CUU - TRAO a@‘

Hé théng thong tin ké toin (Accounting infor-
mation system): Theo phén tich cho thy, thanh
phan nay c6 anh huéng quan trong dén t6 chuc
KSNB, thong tin KTTC v6i muc trung binh 1a 4,54
va muc do tdp trung cao 0,511.

Thii tuc kiém soat (Control procedures): Thu
tuc kiém soat dugc danh gia anh hudng quan trong
dén t6 chirc KSNB vé6i muc trung binh 1a 4,37 va
muc do tap trung cao 0,498. Trong do, thuc hién quy
ché kiém soat trong cong ty (P6) va ching tir, s6
sach day du (P3) duoc danh gia quan trong hon ca.

T6 chitc KSNB duogc danh gia cao thong qua mo
ta tai Bang 4.

Biang 4. Panh gia td chirc KSNB

Mean 43657
Median 4.3389
Std. Deviation 44466
Minimum 3.11
Maximum 4.96

Nhin chung cac cong ty déu danh gia cao t6 chirc
KSNB @061 voi thong tin KTTC ¢ muc trung binh la
4,36 va muc do tap trung cao 0,44 (trong thang do
1-5).

3.3. Lwong hod moi lién hé giita to chirc kiém
sodt ngi by véi chit lwong thong tin ké todn tai
chinh

Thong qua gia thuyét va phuong trinh lién hé, st
dung phuong phap kiém dinh thong ké xac dinh mdi
lién hé twong quan chit ché giira t6 chirc KSNB va
chat luong thong tin KTTC.

HO: Té6 chirc KSNB khong anh hieong dén chat
luwong thong tin KTTC

HI: T6 chirc KSNB dnh hwong dén chat leong
thong tin KTTC

Mo hinh : FAQ = f,+ B,.EC+ f, AS+ f,.CP+
B, Age + Bs.Capital +f,. HOSE

Anh huéng cia to chirc kiém soat ndi bd téi
chit lwgng thong tin ké toan tai chinh

St dung SPSS phan tich cho chung ta két qua vé
mdi tuong quan giira t6 chire KSNB v6i chat lwong
thong tin KTTC ta dugc mo hinh sau:

FAQ = 0+ 0,606.EC +0,162. AS + 0,189.CP -
0,133 Age -0,02.Capital +0,242. HOSE

Theo s6 liéu phén tich cho thdy mbi lién hé chat
ché cua md hinh (R = 0,881, R? = 0,777 va véi do
tin cdy cia Sig.F <5% ta bac bo gia thiét Ho va
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khang dinh gia thiét HI - T6 chitc KSNB anh hwéng
dén chat lwong thong tin KTTC.

Qua phén tich ANOVA khing dinh thém sy bién
thién kha tap trung vé mo hinh kiém dinh (7,003
trén tong sai sb 13 9,014) va mdi lién hé chit ch& voi
P-value < 5%.

Phan tich chi tiét timg nhan t trong mé hinh voi
do tin cay 16n hon 95%, ta thay chi c6 moi truong
kiém soat (Sig. = 0,000) va thoi gian niém yét trén
HOSE (Sig. = 0,021) ¢6 anh huong t&i chit luong
thong tin KTTC, cac nhén t6 khac khong dam bao
tinh twong quan tuyén tinh, s& di nhu vay 1a do c6
nhiing nhén t6 trong t6 chirc KSNB ¢6 mdi quan hé
anh huong 1an nhau. Hodc gia méi truong kiém soat
anh huong qua 16n ma lam gidm anh huong cua hé
thdng ké toan va thu tuc kiém soat.

Phan tich SPSS qua chi s6 B cho thiy mbi quan
hé chat ch€ gilta cac thanh phﬁn KSNB véi chét
luong thong tin ké toan tai chinh (0< p<1). Theo két
quéa phén tich, thanh phan cua t6 chitc KSNB anh
hudng 16n nhat 1a méi truong kiém soat (B = 0,606),
thi tuc kiém soat (B = 0,189) va cudi cung 1a hé
théng ké toan (B = 0,162).

Gia dinh chi kiém dinh anh hudng ciia toan bo to
chirc KSNB (khong xét dén ting thanh phan chi
tiét), mo hinh trén duoc viét ngan gon lai 1a : FAQ =
B,+ B,.CS+ B,Age+ B, Capital +, HOSE va gia
thiet kiém dinh gitr nguyén. Két qua kiém dinh la:
FAQ = 0,857.CS -0,109 Age + 0,014.Capital
+0,165.HOSE va t6 chic KSNB anh hudng dén
chat lugng thong tin KTTC véi d¢ tin cay trén 95%
(Sig. = 0,000).

Anh huéng ciia tirng thanh phén trong to chire
kiém soat ndi b téi chiat hrgng thong tin ké toin
tai chinh

Dé khang dinh sy twong quan gitra t6 chirc KSNB
voi chat lugng thong tin KTTC, tac gia thuc hién
kiém dinh riéng biét cic thanh phan trong to chirc
KSNB va chat luong thong tin KTTC.

Kiém dinh anh hwéng ciia méi trwong kiém sodt
16i chit lwong thong tin ké todn tai chinh

Thuc hién kiém dinh riéng mdi twong quan giira
mdi truong kiém soat va chat lugng thong tin KTTC
cho thidy mdi twong quan chit ché giita méi truong
kiém soat véi chat luong thong tin KTTC. Két qua
nay phtt hop véi cac nghién ctru trude diy va khang
dinh ring moi truong kiém soat 1a nhan t6 quyét
dinh dén chat luong thong tin KTTC (Sig. < 5% va
hé s6 B = 0,853). Va thoi gian niém yét trén HOSE

khing dinh 1a méi truong kiém soat bén ngoai rét tot
anh huong t6i chat luong thong tin KTTC (véi Sig
< 5% va hé sd p = 0,346).

Kiém dinh dnh huéng ciia hé thong ké todn téi
chit lwgng thong tin ké todn tai chinh

Thuyc hién kiém dinh riéng méi twong quan giira
hé thdng ké toan va chit lugng théng tin KTTC cho
thiy mdi trong quan chat ché giira hé thong ké toan
v6i chat lugng thong tin KTTC. Piéu nay ciing
kh'flng dinh duoc thuc té hé théng ké toan tao 1ap
BCTC va quyét dinh mot phan chat lwong thong tin
KTTC (Sig. < 5% va hé s6 p = 0,662).

Kiém dinh anh hudng ciia thii tuc kiém sodt téi
chit lwgng thong tin ké todn tai chinh

Thuyc hién kiém dinh riéng méi twong quan giira
thi tuc kiém soat va chat luong thong tin KTTC cho
thiy mdi twong quan chit ché giita thu tuc kiém soat
v6i chat lugng thong tin KTTC. Piéu nay ciing
khang dinh dwoc viée duy tri, dam bao chét luong
thong tin KTTC noi riéng va chat lugng thong tin
chung trong toan doanh nghiép co dugc bang cac
th tuc kiém sodt (Sig. < 5% va hé sé p = 0,754).

Nhu vay, bang viéc tach cac thanh phan trong t6
chirc KSNB két qua nghién ciru cho thiy sy anh
hudng cia cac thanh phan nay t6i chat luong thong
tin KTTC ctia cac CTNY. Va trong tat ca nhitng phan
tich trén dua két luan: S6 nim thanh lap cong ty va
s6 vbn diéu 16 khong anh huong gi dén chét luong
thong tin KTTC va thoi gian niém yét c6 anh huong
t6i chat lugng thong tin KTTC cia cac CTNY.

4. Két luan

Béng cach xay dung céc chi tidu nho tuong tng
v6i cac thanh phan trong t6 chire KSNB, nghién ctru
thuc hién do ludng trong sb cac thanh phan trén. Két
qua nghién ciru cho thdy mdi quan hé twong quan
gifta chat luong thong tin KTTC va t6 chirc KSNB
do do6 viéc nang cao chit luong thong tin KTTC gin
lién vé6i viéc hoan thién té chirc KSNB. Trong cac
thanh phan ctia hé thong KSNB, thanh phan c6 tac
dong 16n nhat dén chét luong thong tin KTTC cua
cac CTNY trén TTCK Viét Nam 1a moi trudng kiém
soat, tiép d6 1a thu tuc kiém soat va cudi ciing 1a hé
thong ké toan. Thoi gian niém yét c6 anh huong dén
chat luong thong tin KTTC cua cac cac CTNY trén
TTCK Viét Nam.

Tuy nhién, két luan trén mai dung & muc do voi
s6 mau nho. Nghién ctru sé tiép tuc duge mé rong
v6i lwong mau 1a toan bo cac cong ty phi tai chinh
niém yét trén HOSE.J
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Impact of internal control on the quality of financial information of the listed companies in the Viet-
namese stock exchange

Abstract:

This paper studies the relationship between internal control and the financial information of the listed com-
panies in the Vietnamese stock exchange. The paper uses the quantitative method to identify the elements
of internal control that affect to the quality of financial information of the listed companies in the Viet-
namese stock exchange. The result indicates the environment control is the most important element of inter-
nal control that affect quality of the financial information of the listed companies in the Vietnamese stock
excahnge.
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